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NJ TRANSIT is taking proactive steps to curtail costs while striving to provide high
quality service to our train, bus and light rail customers. We have found that many of our
customers are now relying on the internet to obtain schedule information, reducing the
need for some of our printed timetables. Going forward, NJ TRANSIT will no longer
automatically send schedules to individuals, employers, hotels and entertainment venues
and businesses. However, we will continue to have printed schedules available at our
major rail stations, bus terminals and light rail stations, as well as on board our buses.

We know that access to current bus, train and light rail schedule information is important
to our customers. Therefore, we suggest that constituent inquiries be directed to our
website: www.nijtransit.com . The website provides the best way to get up-to-date
comumuter information including complete timetables and a printer-friendly trip planning
feature. The local library can be an excellent resource for those without internet access at
home or work.

We would like to hear from business and community leaders with suggestions as to how
we may efficiently serve our riders. Please write or email us at
CPRCDAR@NITransit.com.

We greatly appreciate your cooperation during this transition and thank you for any
assistance you can provide in helping to get this message out to our riders.

Deborah Rojas
Manager,
Print Production, Planning & Distribution
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